Interview Questions for Live Grid

Objectives

e when do you use your solar energy system?

e when do you use your rain water system?

e how often do you use your solar energy system?

e how often do you use your rainwater collecting system?

e Could you describe how you use and control your solar
system through out the day?

e Could you describe how do you use and control your
rainwater system through out the day?

Check the use of solar and
water system

e Please think of, and tell me about a particular time you used
your solar system and it was effective.

Find positive critical
incident on solar energy
system

e What do you think it made it effective?

Clarification question

e Please think of, and tell me about a particular time you used
your rainwater system and it was effective.

Find positive critical
incident on rainwater
collecting system

e What do you think it made it effective?

Clarification question

e |s there another time you can think of where you used your
solar system and it efficiently helped you?

e is there also another time you can think where you used your
rainwater system and it efficiently helped you?

Seek out further incident
on solar energy and
rainwater systems

e Please think of, and tell me about a particular time you used
your solar energy system and it was not effective.

Find negative critical
incident on solar energy
system

 What do you think it made it not effective?

Clarification question

e Please think of, and tell me about a particular time you used
your rainwater system and it was not effective.

Find negative critical
incident on rainwater
collecting system

e What do you think it made it not effective?

Clarification question

e |s there another time you remember struggling with your solar
energy system?

e |s there another time you remember struggling with your
rainwater collecting system?

Seek out further incidents
on solar energy and
rainwater systems




